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Clearing the Way: New Powers to Tackle Pavement Parking

PROBLEM: Why Pavement Parking is a Hazard SOLUTION: New Powers for Local Councils

Creates Serious Barriers New Powers to Restrict
for Vulnerable People Problem Parking

Councils can introduce restrictions across
wider areas, not just individual streets.

66 “...a barrier that shuts W = = ==

people out of everyday life. ‘| AFlexible, Locally-Led
- Andrew Lennox, o Approach N
l Chief Executlve, Guide Do ' )| =
l ARCHSRBSUIER, Hds 99 Local leaders can decide where £ "\ )2
. ([ action is needed and permit r
Forces Pedestrians J parking where it causes no issues. |

into Unsafe Roads
People are often forced to

move into the road with
traffic they cannot see.

Aims for Safer, More
Inclusive Streets

The goal is to help everyone
1 move around their communities
~_safely and confidently.

The Department for Transport (DfT) will set out guidance to help local authorities
use these powers in a proportionate and locally appropriate way later in 2026.
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ACT for Local Authorities



Action Counters Terrorism (ACT) for Local Authorities

ACT for Local Authorities

5 Emergency
Planning
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ACTION AN
ACT COUNTERS (L § ) NATIONAL
TERRORIM NZ@O COUNTER TERRORISM
W) sECUMTY OFFKCE

LOCAL AUTHORITIES

ACT for Local Authorities is an initiative led by Counter Terrorism
Policing (CTP) to support local government partners in
embedding counter terrorism considerations into their work.

The initiative focuses on the Protect and Prepare elements of the
UK government's counter terrorism strategy (CONTEST) to
enhance the safety and security of public spaces.

ACT for Local Authorities aims to support local authorities in
considering and mitigating terrorist risks through protective
security and preparedness activity, particularly in response to the
changing terrorist threat landscape dominated by self-initiated
terrorists using low sophistication methodologies.



A Local Approach to Public Safety: Understanding ACT for Local Authorities

The Strategic Context

The Evolving Terrorist Threat
Attacks are now likely to be by lone actors

using simple methods in public spaces.
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A National Initiative,
Delivered Locally
CTP provides expertise and resources to

help councils enhance safety and security.

Protect ‘7

Prepare

Aligned with UK's
CONTEST Strategy

The initiative focuses on the 'Protect’ and
'Prepare' strands of the national strategy.

The 5 Pillars of Local Action

Planning &
Development

Integrating security considerations
into new public and private
developments from the outset.

VAVAVAVAYA i 72~

Applying security measures
through the licensing
process for events and

& Highways
Managing the road network

to reduce the risk from
vehicle-based attacks.

Community Emergency

Using local knowledge
and partnerships to build
resilient and secure

Ensuring contingency
plans and responses are
robust enough to handle

a terrorist incident.

Support & Resources
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Access to
On-the-Ground Experts

Counter Terrorism Security Advisors
(CTSAs) provide specialist advice,
support, and free training.

il

Self-Service Toolkits
& Guidance

Includes a Maturity Matrix for
self-assesement and a suite of
practical resources.
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Streetscene Directional Improvement



Adam McArthur (Head of Service)

Streetscene

Domestic and Trade Waste

Waste Disposal

Environmental & Litter Enforcement
Street Cleansing, Fly-tipping
Grounds and Tree Maintenance
Open Space Strategy & Bio Net-Gain
Parks Management

Allotments

Highway Reactive Maintenance
(Ops. responsibility only)

Severe Weather and Flood Response
Gully Cleansing
Litter Enforcement

Kerry Ryan (Head of Service)

Public Sector Control Room - Civic Control
- CCTV, Emergency and Response, Out of
Hours Cover etc

Highway Network Management &
Highway Permit Scheme

Traffic Signals - Design and Maintenance

Quality Bus Partnership and Public
Transport Oversight

Passenger Transport

Car Parking Strategy and Parking
Enforcement

School Crossing Patrols

Fleet and Fleet Fuel Contracts



Streetscene: Our Directional Improvement

Modernised

Operations &
Communication
Implementing professional

scheduling, asset management, and
better customer communication.

Continual
Improvement

Seeking lean, effective,
and efficient

quality-assured services.

\

Empowered
Colleagues

Ensuring staff are safe,
weil-trained, and
empowered in their roles.

Our
Cornerstones

Data-Driven Services

Using data insights to shape and
improve how services are delivered.

Net-Zero
Commitment
Aiming to become a

carbon net-zero service,

Timely & Secure
City Services

Delivering services on time and
promoting “Action Counters
Terrorisn1” awareness.

Customer
Excellence

Striving to deliver
services our customers
would rate as excellent.
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Directional Improvements

Directional Improvement

To improve three interlinked activities

o  Scheduling

o  Asset Management

o Improved
communications to
customers linked to
service requests and
scheduled works

Why?

To give customers more informed
information and assurance on
planned and scheduled maintenance
activities e.g. grass cutting, tree
maintenance and more timely
information about when service
requests will be undertaken including
the completion of the feedback loop.

To review and amend our
communications with residents and
service users to ensure they reflect
the tone and professionalism
required

Influenced by

Customer Feedback

Cabinet and Member feedback
H&S Board

Benchmarking

Director

Assistant Director

Customer Surveys

Housing



Directional Improvement

Development and implementation of
an initial Streetscene integrated
performance dashboard

Why?

Whilst there are a vast number of
performance spreadsheets and
system reports, we need to produce
a single source for Streetscene.

This also ties into the Corporate
Performance Dashboard and the
Government’s proposed Local
Outcomes Framework.

It will allow for improved insights as
to what is working as desired and
where adjustments may be
required.and promotes the joining up
of data with other service areas so
that the full impact on the Council
Plan can be readily shown.

Influenced by

Government’s Local Outcome
Framework

OKRs - Corporate Performance
Framework



Directional Improvement

To have Widespread awareness of
“Action Counters Terrorism” for all
Streetscene colleagues.

Why?

The Council’'s P&PG team has
assessed itself against the
requirements of the recently issued
guidance “ACT for Local Authorities”

The action plan identifies training for
all staff in order to ensure they are
aware of how to remain safe but also
to be extra eyes and ears on the
ground to report any suspicious
activity.

Influenced by

National Risk Register

NACTSO Guidance - ACT for Local
Authorities - has association with
Martyn’s Law

Local Resilience Forum

NPSA



Directional Improvement

As opportunities present, to align
appropriate services to ensure they
are capable of delivering required
services at the times needed

Why?

Whilst many of the Services in
Streetscene already cover a lot of out
of hours requirements, this is to
focus on ensuring that as customer
demands alter and as the city
changes, the service remains
responsive and resilient

Influenced by
Emergency Services

Statutory duties and guidance
documents

Customer expectations



In addition to the directional These are all cross
improvements, there are; referenced to show where
they contribute to;

e Qperational objectives
e Team objectives
e Priority projects

Community Plan

Council Plan Ambitions
People Plan

Area Plan

Portfolio Holder Priorities



What Shapes Our Service Plan?

The Service Plan is shaped by diverse influences, from <@/) S

legislation and corporate strategy to direct
customer and colleague feedback.

Corporate Strategy
& Budgets
The plan aligns with the corporate

performance framework, budget
allocations, and savings targets.

Government &
Legislative Mandates
National policies like 'Simpler

Recycling' and safety laws directly
shape service objectives.

Service Plan

Customer &
Community Voice
Feedback from public surveys,

member complaints, and
compliments are critical inputs.

Colleague &
Team Feedback
input from Streetscene colleagues,

management meetings, and
business partners informs priorities.

Partnerships Operational &

& City Growth System Needs
Collaboration with emergency Requirements for IT systems, property
services and planning for new maintenance, and improved facilities

housing and roads are essential. are key considerations.
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Government’'s New Road Safety Strategy



DRIVING TOWARDS ZERO: GREAT BRITAIN’S NEW ROAD SAFETY STRATEGY

WHY ACTION IS NEEDED NOW
oae £10
=/ B0 Biivions
PR

. Road Collisions

Focusing on Leveraging Ensuring safe Robust
supporting users  technology  infrastructure  enforcement

People Killed or ™ % o
Seriously Injured ) )
in 2024

output & £3.1bn in medical
. and ambulance costs

CUT DEATHS AND
SERIOUS INJURIES

82035

One person every
1' 18 minutes on
X Great Britain’s roads

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, high: - — H
il il | A strategy built on
70% four pillars of action

reduction for
children

The ‘Safe
System’ is
the core
principle

This approach accepts
human error and designs
the entire transport system
for safety

The UK’s Safety Progress
is Falling Behind

Over the past decade, 22 European countries
have reduced road fatalities more than the UK
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Further Reading

Appendix 1 - Service Plan Influences

Appendix 2 - Road Safety Strategy 2026 - Beyond the Plateau



