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East Area Committee  
 

2nd October 2014 
 

PRESENT:-  
 
Councillor A. D. Gardiner (Chair), Councillor C. Clarkson (Deputy Chair), Councillor S. 
Armstrong, Councillor D.A. Craker, Councillor J. A. Hewitt, Councillor T.E. Keal, Councillor 
M. Thompson and Councillor J. Black 
 
IN ATTENDANCE:-  
 
A. Brown (Community Safety Manager - Humberside Fire and Rescue Service) - Minute 
22, G. Lloyd (Lead Petitioner) – Minute 23 K. Whitehead (Programme Manager) – Minute 
23, K. McKee (Lead Petitioner) – Minute 24, R. Glossop (Flood Risk Planning Manager) – 
Minute 24, R. Gray (Principal Planning Policy Officer) – Minute 26, M. Leaf (Partnership 
and Development Manager) – Minute 27, D. Akester (Landlord Services Manager) – 
Minute 28-29, S. Henley (Asset Management Development Officer) – Minute 30-32, A. 
Umpleby (Highway Network Manager) – Minute 34, M. Alford (Assistant Head of Service) 
– Minute 35, A. Dearing (Assistant Head of Service) – Minute 36, J. Price (Assistant City 
Manager, Neighbourhoods), S. Bilsby (Community Manager) and C. Wiles (Scrutiny 
Officer) 
 
APOLOGIES:-  
 
Councillor K.W Turner 
 

Minute 
No. 

Description/Decision Action 
By/Deadline 

PROCEDURAL ITEMS 

19 DECLARATIONS OF INTEREST 
 
No declarations of interest were made in respect of the 
items that follow below.   

 

 
 
N/A 

20 MINUTES OF THE MEETING HELD ON THURSDAY 3rd 
July 2014 
 
Agreed - That the minutes of the meeting of this Committee 
held on Thursday  3rd July 2014, having been printed and 
circulated, be taken as read and correctly recorded and be 
signed by the Chair.  
 

 
 
 
N/A 

 21 PUBLIC QUESTIONS 
 
Ms Lenaghan a resident of the Longhill Ward submitted 
the following written question: 
 

(1) What Police Stations are there serving the 
community in the East Area? 

(2) What are the opening hours of those Police 
Stations? 

(3) Why are the opening hours so poorly advertised? 
(4) Will those stations be remaining open after the cuts 
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in officer numbers? 
(5) Could Members and/or Police comment on the lack 

of access to Police Service due to no public transport 
for elderly or other vulnerable groups? 

 
The Scrutiny Officer provided a verbal update on behalf of 
Inspector Ogden who had sent his apologies for this 
meeting. 
 
Neighbourhood Officers serving the East of the City are 
based at Bransholme or Preston Road.  Longhill is covered 
from Bransholme which has an Enquiry Office open to the 
public from 2:30pm to 4:30pm daily.  This will still remain 
after April.  In addition PCSO’s hold various Surgeries 
which are advertised at the locations and via 
Neighbourhood Networks and Social Networking, though it 
was appreciated that not everyone uses this.  Response 
Police covering the East of the City work from Clough Road 
which has a 24hour Enquiry Office.  Two upcoming 
surgeries are: Friday 10th October, 10am-11am, Bilton 
Grange Information Point, Greenwich Avenue / Monday 20th 
October, 10am-11am, The Acorns Community Centre, 
Nestor Grove. 
 
Inspector Ogden was unable to answer the question in 
regards to Public Transport.  The Scrutiny Officer had made 
enquires and informed the Committee that there was no 
direct bus route from Longhill to Bilton Grange/Preston 
Road/Bransholme. 
 
Agreed -  
 
(a) The Committee advised that the resident contact the bus 
forum with the concerns regarding public transport to those 
areas. 
 
(b) That the Community Manager contact Humberside 
Police to ascertain whether it would viable to hold police 
surgeries in the Longhill area. 
 
(c) That the Community Manager writes to Ms Lenaghan 
outlining the outcome of this meeting. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(a-c) 
Community 
Manager 

NON EXEMPT ITEMS 

Non-Key Decisions   

 22 PARTNERSHIP UPDATE IN THE EAST AREA - (SAFE 
THEME)  
 
The Community Manager presented a briefing paper which 
updated the Committee on Community Safety Priorities that 
delivered on locally agreed priorities. 
 
The Community Manager provided a verbal update on 
behalf of Humberside Police in that there was a run of 8 
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shed / garage burglaries around Bellfield over a period of 3 
days. Crime levels are generally low.  Valiant Drive flats are 
not causing the Police any problems though there have 
been a few fairly minor Anti-Social Behaviour incidents 
around Greenwich Avenue.  The speed gun was used in 
Tweendykes with a group of school children, PC Worrall 
and PCSO Scott with Councillor Craker present. 
 
Members were informed that the Portfolio Holder for 
Neighbourhoods and Communities was in negotiation with 
the Police and Crime Commissioner to have portable CCTV 
cameras that can be placed in problem areas. 
 
The Community Safety Manager (Humberside Fire and 
Rescue Service) provided an update on the statistics for the 
2nd quarter reporting that there were low levels of secondary 
fires with no pattern or trend.  He informed the Committee 
that he was retiring from the Humberside Fire and Rescue 
Service stating that Jo Martin would be attending future 
meetings on behalf of the service. 
 
Agreed –  
 

(a) That the Community Manager contact Humberside 
Police and request an update on the action and 
outcomes on 3.4 of the report. 

(b) That the Community Safety Manager (Humberside 
Fire and Rescue Service) be thanked for his 
attendance at these meetings. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(a-b) 
Community 
Manager 

23 PETITION – WINDOWS IN BAYSWATER COURT AND 
MUSWELL COURT 
 
Mr Lloyd addressed the Committee concerning the petition 
entitled “We would like to make a request that the Council 
take a good look at the windows in both Bayswater Court 
and Muswell Court before the winter months are upon us.  
The seals on all windows in both blocks are extremely bad 
and keep falling out, there are also bad leaks from windows 
in both blocks.” 
 
The residents’ concerns were: 

• Seals coming away. 

• Handles keep breaking. 

• Vents do not open or close, causes draughts and 
Economy 7 heating limits when the heating can be 
turned on. 

• Difficult to turn windows to clean outside and not 
everybody can afford window cleaners. 

• Broken window falling out above a walkway reported 
in 2012. 

• Surveyors have attended the property on a nice day 
but not attended in the winter on a windy day when 
the building is coldest. 
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• Residents have stopped ringing to report repairs as 
KWL have informed them that they are unable to get 
the parts as the windows were manufactured in 
Germany and have drilled windows shut when the 
latch has broken. 

 
Members discussed the length of time that residents have 
made continuous complaints about the windows in these 
properties highlighting that the first petition was received 4 
to 5 years ago; Members were supportive of the Housing 
Investment Service (HIS) carrying out an internal survey of 
the windows; that the Portfolio Holder for Council 
Infrastructure will discuss with the relevant officer the 
options for dealing with this matter in the next budget round; 
how a window could be described as high quality if it was 
screwed shut. 
 
The Programme Manager informed the Committee that the 
HIS surveyors would be in the high rise flats for 4 days this 
week between the hours of 9am-5pm; his concerns as a 
client of KWL that the concerns of the residents are not 
being communicated back to the Council and that the 
contractor should not leave the property without doing the 
job; that the cost to replace the windows would be in the 
region of £800million per block and that temporary solutions 
could be considered before making a bigger decision; that 
to screw a window shut should be a very temporary solution 
pending a full repair. 
 
Agreed – 
 

(a) To ensure that the survey is carried out meaningfully 
the comments of residents are included as part of the 
survey. 

(b) That the findings of the internal survey and the 
proposed actions are presented to this Area 
Committee for their next meeting in December. 

(c) That the Programme Manager reviews the waiting 
list of repairs for these High Rise Flats. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(a-c) 
Programme 
Manager 
 
(b) DSO 

 24 PETITION – DRAINAGE AT KESTRAL AVENUE, MERLIN 
CLOSE AND HOWDALE ROAD AREA 
 
Mr McKee addressed the Committee concerning the 
petition entitled “Flooding in Kestral Avenue, Howdale 
Road, Linnet Close, Merlin Close.” 
 
The residents’ concerns were: 

• That the area has flooded 3 times. 

• The stress caused by the flooding and the anxiety 
each time it rains heavily. 

• The high insurance costs. 

• Lack of clarity around which area each agency was 
responsible for. 
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• Drains not cleared and pumps not switched on. 

• Surface water stood for 2 weeks, when the pump 
was switched on the water drained away at speed. 

 
The Flood Risk Planning Manager informed the Committee 
that Hull has a unique problem, historically the rivers and 
drains which served the City were piped in and all the 
drainage has to find its way into the sewers and to the 
Waste Water Treatment Works at Saltend where it is 
discharged to the Humber.  The capacity in the sewers is 
limited and therefore flooding caused by surface water is 
becoming more and more frequent. 
 
The Flood Risk Planning Manager clarified the roles of the 
relevant authorities to manage flood risk: 

• Defra – provide the funding for schemes and 
maintenance and set policy and process 

• Environment Agency (EA) – administer the funding 
on Defra’s behalf and have the responsibility for main 
river and tidal flooding 

• Hull City Council (HCC) – have responsibility to 
manage flood risk from local sources such as surface 
water, ground water and small watercourses 

• Yorkshire Water (YW) – manage and operate the 
sewer system for drinking water and the discharge of 
foul and surface water 

 
The Flood Risk Planning Team is trying to work closely with 
YW and have written to Members of Parliament (MPs) for 
support.  That YW will only justify spending money if 
incidents are reported to them and they state that no reports 
have been made.  That it should be clear to residents how 
to report incidents.   
 
There will be a flood bus in the area for the whole day on 
the 27th October, with representatives from the Council and 
YW.  That it was extremely important that the residents 
attend to report all incidents to YW to allow justification for 
investment in the area and to also allow opportunity for 
discussions regarding insurance. 
 
Members reiterated the importance of the residents 
reporting incidents to YW and ensuring that they keep a 
record as evidence.   
 
Agreed –  
 

(a) That leaflets informing residents of the flood bus are 
sent to all the signatories on the petition. 

(b) That the outcome and findings of the flood bus and 
the proposed actions are presented to this Area 
Committee for their next meeting in December. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(a-b) Flood Risk 
Planning 
Manager 
(b) DSO 



 6

25 PETITION – ADDITIONAL PARKING SPACES IN MILNE 
ROAD 
 
The Committee were informed that this petition had been 
uploaded in error and would be re-submitted to the next 
meeting. 
 
Agreed - That the petition be deferred to the next meeting. 
 

 
 
 
 
 
 
 
DSO 

26 COMMUNITY INFRASTRUCTURE LEVY – LIST OF 
PROJECTS 
 
The Principal Planning Policy Officer presented a briefing 
paper that asked the Committee to review and update, 
through ward meetings, the list of infrastructure projects 
required to support development of the area, and that it 
considers should be funded by CIL in its area. 
 
Members were informed that training for Members had 
been suggested as this is a complex area; that the list of 
projects needs to be agreed at the end of November. 
 
Agreed - That the list of projects be reviewed and agreed at 
Ward meetings. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Principal 
Planning Policy 
Officer 

27 EAST AREA COMMITTEE – REGEN BRIEFING 
 
The Partnership and Development Manager presented a 
briefing paper updating Members on the acquisition and 
renewal projects in the Ings and Sutton Wards. 
 
Members were informed that the contractors will start the 
following week; that should Members receive any 
complaints they should forward them to the Partnership and 
Development Manager; notices have been submitted to the 
Health and Safety Commission (HSC) to remove the 
asbestos. 
 
Members discussed the lack of required skills in the city in 
regards to bricklaying, joinery and plastering.  Cabinet 
Members are meeting to discuss local labour in the City. 
 
Agreed - That the briefing paper be noted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Partnership and 
Development 
Manager 

28 HOUSING FIRST QUARTER PERFORMANCE REPORT 

The Landlord Services Manager presented a report 
containing performance information with regard to East 
Area Housing for the period 1st April 2014 to 30th June 
2014. 

Agreed - That the performance information be noted 
 

 
 
 
 
 
 
 
Landlord 
Services 
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Manager 
 

29 UPDATE ON EAST AREA HOUSING REVENUE 
ACCOUNT BUDGETS 

The Landlord Services Manager presented a report which 
updated Members on the Housing Revenue Account 
budget spend for their area. 

Agreed - That the recommendations as set out in the report 
at 2.1 – 2.4 be agreed. 
 

 
 
 
 
 
 
 
Landlord 
Services 
Manager 

30 CONSOLIDATED STREETSCENE SERVICE HIGHWAYS 
REPORT 
 
The Asset Management Development Officer presented a 
briefing paper that informed Members of the progress of 
highway related projects and schemes together with 
anticipated dates for completion and costs. 
 
Agreed – That this should be discussed at Ward meetings. 

 
 
 
 
 
 
 
 
Asset 
Management 
Development 
Officer 

31 HIGHWAYS REQUEST LIST 
 
The Asset Management Development Officer presented a 
briefing paper that indicated the requests received for 
highway works and the protocol for taking these forward. 
 
Members were informed that the Top 5 priorities for each 
ward would be achieved if the funding was available. 
 
Agreed – That this should be discussed at Ward meetings. 
 

 
 
 
 
 
 
 
 
 
Asset 
Management 
Development 
Officer 
 

32 A165 HOLDERNESS ROAD – CENTRAL RESERVE GAP 
AT THE JUBILEE GARAGE 

The Asset Management Development Officer presented a 
briefing paper which considered the gap in the central 
reserve on Holderness Road at the Jubilee Garage and 
suggested its closure. 

Agreed – That the Committee supports Option 2 as set out 
in the report. 
 

 
 
 
 
 
 
 
 
Asset 
Management 
Development 
Officer 
 

33 S106 PELICAN PARK 
 
The Assistant City Manager – Neighbourhoods presented a 
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report in relation to Section 106 funding previously allocated 
as match funding towards the construction of a new pavilion 
at Pelican Park for their information. 
 
Members were informed that this had already been agreed 
by the Park Area Committee. 
 
Agreed - That a further report is submitted to a future 
meeting of both East and Park Area Committees to enable 
Members to consider whether they wish to confirm other 
funding provisionally allocated to the project. 
 

 
 
 
 
 
 
 
Assistant City 
Manager – 
Neighbourhoods 
/ DSO 

34 HULL PARKING POLICY AND OPERATIONAL 
ARRANGEMENTS 
 
The Contract Manager presented a briefing paper to advise 
of a revised approach to parking charges and charging for 
resident parking schemes and passes. 
 
Members were informed that the recommended price 
increases would be phased over a period of 2 years and 
that Hull City Council’s charges were very low compared to 
other Local Authorities. 
 
Agreed – That the Parking Policy and Operating 
Arrangements be noted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
N/A 

35 LIBRARY STRATEGY 
 
The Assistant Head of Service presented a report to provide 
the Area Committee with an opportunity to comment on the 
draft Library Strategy and the proposed changes to the 
Library Service.  
 
Members were informed that the strategy would still be 
relevant regardless of the number of sites; that the impact 
would be a 28% reduction at each library; that cuts wouldn’t 
necessarily be made where there is a low level of footfall as 
it may be an area where there is a low level of educational 
attainment therefore the service would aim to increase the 
use of the service; that there wasn’t a specific question in 
the consultation questionnaire about parents reading to 
children but there is a children’s questionnaire. 
 
Agreed – That the draft library strategy be noted. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N/A 

36 HOUSING LETTINGS POLICY OPTIONS 
 
The Assistant Head of Service – Housing and Well Being 
presented a report to seek the views of the Area Committee 
on options for the Housing Lettings Policy. 
 
Members discussed the government changes in relation to 
social sector size criteria and council tax that tenants are 
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required to pay from their benefits, some of whom may 
have had their benefits sanctioned. 
 
Agreed –  

(a) That the Committee does not support the approach 
at 6.1.1 of the report. 

(b) That the Committee does not support the approach 
at 6.1.2 of the report. 

(c) That the Committee does not support the approach 
at 6.1.3 of the report. 

(d) That the Committee does not support the approach 
at 6.1.4 of the report. 

(e) That the Committee does support the approach at 
6.1.5 of the report. 

(f) That the Committee does support the approach at 
6.1.6 of the report. 

 

 
 
 
 
(a-f) Assistant 
Head of Service 
– Housing and 
Well Being 

37 EAST AREA FUNDS 
 
The Assistant City Manager – Neighbourhoods presented a 
briefing note on the current budget position for the East 
Area for their information. 
 
Agreed – That the update be noted. 
 

 
 
 
 
 
 
N/A 

38 WARD BUDGET DECISION MAKING 
 
The Assistant City Manager – Neighbourhoods presented a 
report in response to a request from the Portfolio Holder for 
Neighbourhoods and Communities to review the delegated 
decision-making arrangements for ward budgets. 
 
Agreed – That the Committee agree the recommendations 
as set out at 2.1 and 2.2 of the report. 
 

 
 
 
 
 
 
 
Assistant City 
Manager - 
Neighbourhoods 

39 AREA AND NEIGHBOURHOOD MANAGEMENT 
UPDATE 
 
The Assistant City Manager – Neighbourhoods presented a 
briefing paper on ward activity across the area for the 
Committee’s information. 
 
Agreed – That the Committee thanks the Area Team for 
organising and facilitating the Grasby Park Gala. 
 

 
 
 
 
 
 
 
Assistant City 
Manager - 
Neighbourhoods 

40 EAST AREA PARTNERSHIP MEETING MINUTES 
19.09.14 
 
Agreed – That the minutes be noted. 
 

 
 
 
N/A 

41 MINUTES OF THE LONGHILL WARD FORUM 02.09.14 
 
Agreed – That the minutes be noted. 
 

 
 
N/A 
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Published on:   
Start Time: 2:00pm 
End Time:  4:30pm 

42 RESOLUTION LIST 
 
Agreed –  
 

(a) 5b: That the Community Manager ascertains if the 
letters were also sent to Area Teams. 

(b) 5c; 7; 12; 163b, d ,e ,g; 151b, c; 131c; 40c; delete 
(c) 6b: requires a formal response from the City 

Manager – Neighbourhoods & Housing 
(d) 11: remains until top 5 schemes have been 

established 
(e) 148b: that an update is provided at the next meeting 

of this Area Committee 
(f) 151d: remains until protocol agreed 
(g) 117b: remains until resolved 
(h) 83b: that an update is provided at the next meeting 

of this Area Committee 
(i) 68d: remains until Councillor Black is attendance for 

this item at a future meeting. 
 

 
 
 
 
(a) Community 
Manager 
 
(c) City 
Manager – 
Neighbourhoods 
& Housing 
 
(b, d, e, f, g, h, i) 
DSO 
 

43 WORK PROGRAMME 
 
Agreed – That the Assistant City Manager – 
Neighbourhoods clarifies whom the service intends to 
consult with in relation to the ‘Review of the Application of 
Age Restrictions to Hull City Council Properties’. 
 

 
 
Assistant City 
Manager - 
Neighbourhoods 
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