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	Dear Councillor,
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	5 Community\ Safety
	1. Purpose of the Paper and Summary
	The purpose of this briefing paper is to update the Riverside Area Committee on policing activities in the Riverside area.
	2. Background
	The local Inspector from the Humberside Police will provide a further update on any current
	and outstanding issues in the Riverside area.
	3. Issues for consideration
	That the Riverside Area Committee notes any updates provided.
	4. Next steps
	The ward priorities will be monitored by the Area and Neighbourhood Tasking groups at bi-
	monthly Tasking meetings.  Neighbourhood Co-ordinators will also continue to update Ward Councillors through Member Briefing meetings.

	6 Anti-social\ behaviour\ update
	1. Purpose of the Paper and Summary
	To provide the Committee with an update of the work undertaken by the Neighbourhood Nuisance (Anti-social Behaviour) Team in the Riverside area for the period 1/5/21 – 30/11/21. This report has incorporated the past 7 months because of the timing of t...
	2. Issues for consideration

	7 Riverside\ Regeneration\ Update\ -\ Major\ Projects
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	9 Community\ use\ of\ Open\ Space
	1. Purpose of the Paper and Summary
	1.1 To update members around opportunities for community use of green space in Riverside Area.
	1.2  To update members on the options to improve the green corridor and land adjacent to Waliker Street and Perry Street car park.
	2. Background
	2.1 The council owns a significant amount of open space across the city, areas of which could be utilised by the local community for growing food and for promoting and encouraging biodiversity in the area.
	3. Community use of Public open space
	3.1 A terms of use agreement form has been drawn up and is attached to this briefing paper for information.
	3.2 The agreement can easily be adapted to support biodiversity and wildlife projects.
	3.3 The agreement is a form of licence and NOT a lease which allows the land to be released within 3 months should the need arise.
	3.4 Applications need to be handled quickly and efficiently so that momentum of the individual projects is not lost.
	3.5 The level of consultation needs to be agreed to ensure the process does not become over burdensome and time consuming.
	3.6 The scheme is available for appropriate areas of council owned open space, applications for use of housing land would need the approval of the appropriate manager.
	4. Waliker St / Perry Street Open Space Consultation  (also covered in the Riverside Regeneration Projects Report)
	4.1 Options have been explored and developed to transform the two, currently disused, car parks at the ends of Walliker Street and Perry Street into green spaces.
	4.2 Consultation with internal and external partners has been ongoing. Meetings with the Streetcare and Open Spaces Strategic Manager identified no obstacles to the ongoing maintenance of these areas.
	4.3 A community consultation event was held at the Lonsdale Community Centre where an exhibition of the proposals was on display between the 7th to the 10th of December, and project team members were on hand to answer any queries on both the 7th and 8th.
	4.4 Although attendance was low, the feedback was positive with stakeholders such as the Boulevard Academy and the Hull Food Partnership being particularly keen to get involved. The consultation period is ongoing throughout December and therefore full...
	5.  Next Steps
	5.1 Parks and Open Spaces will offer support and advice to any interested community groups who wish to use local open space for environmental projects
	5.2 To further publicise the availability of the scheme via the area teams and city council website.

	10 Pickering\ Park\ Update\ \ 
	1. Purpose of the Paper and Summary
	1.1 To update members on issues in Pickering Park to include:
	 the progress of works on the aviary;
	 installation of the jetty;
	 the progress to remove the giant hogweed from the central island;
	 the aeration of the lake, and
	 further statistics around the use of the land train to date in order to establish its appeal and how well used it has been during the summer months.
	2. Background
	2.1 Hull Culture and Leisure are responsible for the day-to-day management of Pickering Park which includes the procurement and management of onsite public attractions. Hull Culture and Leisure have a park ranger based on the site.
	2.2 Grounds maintenance within Pickering Park is the responsibility of Streetscene.
	3. Aviary Update
	3.1 Work continues to prepare the enclosures and off-show facilities ahead of a zoo licence inspection which is scheduled for February 2021.
	3.2 The arrangements for a formal opening of the facility will be confirmed based upon the advice received from the veterinary experts involved in the licensing process.
	4. Installation of the Jetty
	4.1 Construction of the jetty is now completed and is currently moored off the island in the lake (see figure 1).
	4.2 The remainder of the jetty including the landside handrail is modular allowing for it to be assembled as required. These items are currently being stored on site.
	4.3 The jetty is programmed to be fully functional from Easter 2022 through to October 2022.
	5. Treatment of Giant Hogweed
	5.1 The outcrop of Giant Hogweed on the island in the lake is programmed to be treated in early spring just as the plant emerges from its dormant period.
	5.2 This will involve a targeted application of glyphosate to ensure that no neighbouring vegetation is affected.
	6. Aeration of the Lake
	6.1 The existing aerators in the lake are positioned within the proximity of the route of any proposed boating activity.
	6.2 These aerators are regularly serviced and operate throughout the year.
	6.3 Levels of oxygen are monitored on a regular basis and costs for the supply and installation of additional aerators are currently being obtained should they be required.
	7. Land Train Initial Usage Feedback
	8.  Lakeside path
	8.1 Works to improve the path along the eastern side of the lake have been procured and will commence in the spring once ground conditions allow.
	8.2 This will allow access for all abilities around the lake.
	9.  Next Steps
	9.1 The condition of the lake will continue to be monitored to ensure oxygen levels remain stable.
	9.2 The Council will continue to work with Hull Culture and Leisure to protect, promote and enhance this very important amenity and environmental asset that is Pickering Park.
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	12 Riverside\ Highways\ Quarterly\ Report
	1. Purpose of the Paper and Summary
	1.1 This paper informs Members of the progress of highway related projects and schemes together with anticipated dates for completion and costs within the Riverside Area.
	2. Background
	2.1 The table attached to this paper provides an update on progress of highway projects and schemes with completed schemes placed in a separate table. It forms part of a series summarising activities underway.
	3. Issues for Consideration

	Riverside\ Area
	13 Update\ on\ Riverside\ Housing\ Budgets\ 
	1. Purpose of the Paper and Summary
	To update the Riverside Area Committee on the balances within the three Housing Area budgets for the Riverside Area to allow the Committee to fulfil their responsibility of monitoring these budgets.
	2. Background
	The Area and Neighbourhood agenda places responsibility for ensuring effective performance of Council services at a local level with Area Committees. The information at Appendix A, B and C captures the relevant information to enable the Riverside Area...
	3.6 The tables attached at appendix (i) include the year end spend.
	3.7 As we return to business-as-usual staff will be identifying schemes to take forward for spend this financial year. Staff are continuing to work from home wherever possible however are completing visits as per the business needs.
	4. Next steps
	The Riverside Area Committee notes the level of spend and requests any further information it requires.

	January\ 2022\ AC\ Area\ based\ spend\ upto\ end\ of\ Nov\ 2021
	January\ 2022\ Estate\ Management\ spend
	January\ AC\ Enhanced\ Environmental\ spend\ up\ to\ end\ of\ November\ 2021
	14 Housing\ Performance\ Update\ for\ the\ period\ ending\ November\ 2021
	1. Purpose of the Paper and Summary
	To brief the Riverside Area Committee on the performance of the Riverside Housing Team and the Housing Investment Team for the period up to and including 30th November 2021 as contained in Appendix (a) of the report.
	2. Background
	The Area and Neighbourhood agenda places responsibility for ensuring effective performance of Council services at a local level with Area Committees. The information at Appendix (a) captures the relevant information to enable the Area Committee to fu...
	3. Issues for Consideration
	3.1 Rent Collection – On page 2 of the report it shows the Riverside area has collected 95.18% up to the end of November 2021. Citywide rent collection for the year was 94.79%
	Our focus continues to be around quality contacts, with officers receiving regular updates and training to assist them in their role. We are also actively working to improve our outputs in terms of those quality contacts to ensure we are offering as m...
	 More focus on additional quality contacts
	 Promotion of our ‘rent advice’ poster campaigns
	 Promotion of Direct Debits, automated payments
	 Promoted our digital offer with online payments and Housing Online accounts
	 Automated texts to customers to remind them to pay their rent
	 Adhoc texts regarding scheduled payments due
	We continue to promote our service and the advice we can offer through our quarterly communication ‘rent advice’ campaigns with our most recent campaign promoting the different options customers have available for them to pay their rent, promoting onl...
	In terms of Former Tenant Arrears (FTAs), from the 279 ceased tenancies within the Riverside area so far this year, 165 of those tenancies had rent arrears outstanding. This equates to 59.1% of accounts and a monetary value of £94,663 with £47,938 bei...
	There have been 3 evictions in the Riverside area up to 30th November 2021.
	The team continue to work with tenants to sustain their tenancies giving support and advice should they fall into financial difficulties. We have robust processes in place to support customers struggling financially with support from our Tenancy Offi...
	3.2 Average Relet Time – Information is included on page 3 of the report detailing the average number of days it takes from a set of keys being handed in from a tenant to the date a new tenancy is created. Up to the end of November 2021 the average r...
	The area has relet 152 properties in the year compared to 993 citywide. The Riverside area as at the end of November 2021 had 2.68% rent loss through empty properties, which equates to £298,682 The citywide performance for the year so far was a rent l...
	In terms of the average time taken by the contractor to repair properties completed within the month, the average number of days taken for the Riverside area was 52.3 days for routine and 73.5 for routine plus when looking at Hull City Council data. ...
	The overall turnaround of properties is currently longer than expected at present due to the impact of covid-19.
	A number of factors have impacted on void times due to the pandemic. For example the time taken for asbestos information to be provided has increased which has a knock on impact for works commencing to the property. Despite restrictions in the early p...
	3.3 Empty Council Properties – as at the end of November 2021, the Riverside area had 90 empty properties within stock which equates to 2.4% of total stock as detailed on Page 4 of the report.
	There were 111 properties ready for relet with the area team, 25 properties receiving repairs including 65 receiving major repairs. In addition to these 21 properties are currently being managed by Housing Strategy and Renewal team which includes 7 w...
	3.4 Repairs Completed Right First Time – In terms of the percentage of repairs completed right first time, the report details information for the year on page 5. From the 170 returns up to 30th November 2021 in the Riverside area, 82.5% of repairs co...
	3.5 Gas Repairs – In respect to gas servicing, the Riverside area as at the end of November 2021 had 99.93% of properties with a valid gas safety certificate in place meaning 2 case are currently outside of our target.  Citywide performance was 99.96...
	3.6 Anti-Social Behaviour – Page 7 of the report details performance information as generated by the Neighbourhood Nuisance team.
	In terms of the response to service requests within the published timescale target of 98.9% all reports during the year were dealt with within target, there have been 1955 requests up to the end of November 2021 across the city, with 360 reports being...
	Table 2 on page 7 of appendix (a) details the categories of those reports made with the highest reason for reports being either Domestic Abuse, noise nuisance, and thirdly intimidation/harassment/verbal abuse.
	3.7 Right To Buy Sales - Page 8 of the report includes information in respect to right to buy sales across the City. In the Riverside Area for this financial year, there have been 24 sales with 151 sales in total across the City.
	3.8 Estate Management – In addition to the work included in the attached performance report, the team are also working on a number of schemes in the area to improve the neighbourhood for our residents. See below details of some of that work.
	Patch walks - The team have completed patch walks on identified areas on  the estate with ongoing work to improve the area.
	4. Next steps
	4.1  The Riverside Area Committee notes the performance and requests further information as it requires.
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	15 Riverside\ Ward\ Budgets\ and\ Section\ 106\ Funds
	1. Purpose of the Briefing Paper
	1.1 To advise the Committee of the 2021-22 budgets for the Riverside Area in relation to the Ward Budgets and Section 106 Monies.
	2. Issues for Consideration
	2.1 All Wards are allocated a revenue and capital allocation to award to projects that can demonstrate a positive impact on the targeted community. Applications are considered on their merits and funding is allocated in accordance with the specified c...
	2.2 Ward budget project proposals are tabled at Ward Councillor briefings and progressed in line with the delegation procedures agreed by Riverside Area Committee on 9th June, 2021 (minute 20 refers).
	2.3 The following budget figures reflect 2021-22 allocations for the Riverside Area.  Ward budget monitoring spreadsheets and s.106 tables are attached to this paper and will also be tabled at Ward Councillor briefings.
	2.3.1 Funds available to Drypool Ward 2021-22
	3. Next steps
	3.1 All project proposals will be tabled for the relevant ward Councillors’ consideration and progressed in line with agreed delegations.   Ward budget projects will contribute to the improvement of the lives of local residents, making neighbourhood’s...
	3.2 Further briefing papers or reports as appropriate will be tabled at future Area Committee meetings to update Councillors on available Ward budget.
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	WB\ Capital\ 2021\ -\ 2022\ Riverside\ njr
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	16 Area\ and\ Neighbourhood\ management\ Update\ 
	Briefing Note of the Assistant Director - Neighbourhoods and Housing
	5.1  Neighbourhood Co-ordinators have been tasked to prioritise discussions with Ward Members to identify potential Ward budget projects.

	17 Resolution\ List
	1. Purpose of the Paper and Summary
	The purpose of this briefing paper is to update the Riverside Area Committee on the progress of outstanding actions.
	2. Background
	The appendix attached provides an update on the progress of outstanding actions previously raised at Area Committee meetings.
	3. Issues for consideration
	The Riverside Area Committee notes any updates provided and requests further information as it requires.
	4. Next steps
	The Democratic Services Officer maintains the Resolution List for future meetings and pursues any outstanding actions.
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	18 Work\ Programme
	1. Purpose of the Paper and Summary
	The purpose of this briefing paper is to update the Riverside Area Committee on the Work Programme.
	2. Background
	The appendix attached provides an update on the Work Programme and provides further opportunity for Members to suggest future agenda items for discussion.
	3. Issues for consideration
	The Work Programme is noted and suggestions made for future agenda items for discussion
	by the Riverside Committee Area.
	4. Next steps
	The Democratic Services Officer maintains the Work Programme for future meetings.
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