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1. Purpose of the Paper

1.1  The paper will provide a summary of Hull’s response rate for ‘Your Life
Your Care’ survey. In February and March 2025 all children in care aged
4-17yrs were asked to take part in an online survey to find out how they
felt about their lives. This is a summary of the findings and the proposed
next steps. It should be read in-conjunction with the Coram Impact and
Evaluation survey (Appendix 1 and 2)

2. Measuring Subjective wellbeing are children in care flourishing

2.1 The survey is measured on how children feel about their life. The survey
covers four domains, which help us to understand if they are flourishing:

2.2 Within the report there are some icons of bright yellow spots, this is
‘Bright Spots’ and the text is often yellow, it indicates a good news story. This is
when children in Hull City Council are doing better than children in care in other
Local Authorities.
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3. Completion rate

3.1  The survey launched on 10" February and closed on 17" March. There were
594 children and young people across 3 age groups. Hull reached over 50%
for all 3 age groups. The table below illustrates that overall, we have a 58%
response rate.

Age group Number of Response 344
responses rate . )

children in care

4-7yrs 54 56% responded to the survey
from a total eligible

8-1.1“5 90 59% population of 594.a
(primary)

response rate of
11-17yrs o 0,
(secondary) 200 8% 58 /0

Boys were slightly underrepresented in the survey sample (53% vs. 56% in official
statistics), it is duly noted at the time of the survey Hull had more boys in care than
girls. Children of Black (7% vs 1%) and Mixed (6% vs 3%) ethnicities are over
represented in the survey sample compared to Hull’s care population.

Hull had a strategy in place to hear from children of different ethnicity, it was vital

So that young people supported in the RAST Service had their rights promoted and
the efforts made paid off. Most children who responded to the survey were

white (86%). This has afforded a good sprinkle of children from diverse backgrounds
and age groups.

4. What is working well?
4.1 Relationships with foster carers

Hull are awarded four Bright Spots, the themes are ‘children feeling safe and settled
where they live’, talked regularly with the carers and felt noticed by the carers. Over
85% of the children felt life was improving.

4.2 Education and Sports

Children said they liked School and College a lot and that adults showed an interest
in their education. They said they had help from their teacher and overall Young people
(7%) in Hull were less likely to have low positivity about their future than their peers
(9%) in the general population, resulting in a further Bright Spot.

4.3 Friends and Having fun

During the 2021, survey children in care did not all have one good friend, this was one
of five key priorities. Over 94% of children in Hull have now told us they have a really
good friend, which is higher compared to the local authority average 89%, a significant
difference and awarded a bright spot.
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4.5 Feeling Supported

They were happy with how they looked and were getting help from people to share
and cope with worries.

5.5 Relationships with their social workers

Larger proportions of children (8-11yrs) and young people (11-17yrs) knew they could
ask to speak to their social worker on their own compared with children and young
people in care nationally (90% vs 84% for 8-11yrs and 96% vs 94% for 11-17yrs).

Children in care in Hull were more likely to feel that an adult had explained to them
why they were in care than their peers in other local authorities (61% vs 51% for 4-
7yrs; 69% vs 63% for 8-11yrs; and 79% vs 78% for 11-17yrs). Young people (11-
17yrs) were more likely to have kept the same social worker in the last 12 months than
young people in care nationally. There has been significant work undertaken in Hull
linked to change of social worker; which appears to have had a positive impact.

One social worker in previous 12 months

Hull Other LAs
11-17yrs 11-17yrs
54% —40% W ——

6. What we worried about/ Could be improved
6.1 Placement continuity

Just over a quarter (27%) of young people in Hull had had one placement since
coming into care which is less than the local authority average of 34%. The
difference was statistically significant. During the course of the survey, we had
anticipated these findings owing to Hull data. It is noted that the majority of children
residing in the Children’s Homes had taken time to undertake the survey, they make
up 11% of the population completing. Those young people may have experienced
multiple moves owing to the unfortunate lived experience and trauma they have
faced. Children Young People and Family Service, have a robust action plan to
improve the stability and outcomes for children linked to placement stability.

6.2  Trusting your social worker

A smaller proportion (84%) of young people in Hull trusted their social worker than
the local authority average (89%). This difference is statistically significant. When
considering the data 18% of the children had been in care under one year and 17%
under 2 years. For those children they will have experienced changes of social
worker and coupled with how children felt about changes of placement; this may
have contributed to a deterioration in this from the 2021 survey. The area with the
lowest statistic was 11-17 years.
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O95%0
82%
69%%
25%
15%6
I - 0% —0 ° —
A-7yrs* 8-11vyrs 11-17yrs
All/ most of the time / Yes m Sometimes
Hardly ever m Newver/ No

Nationally this is 94%, according to research by Selwyn et al 2021. Understandably
trust takes time and when children have become looked after, this may not be in-line
with what they have asked or want. There is going to be a work stream dedicated to
improving trust. Worth noting relationships did come out as high.

6.3 Feelings and wellbeing

There was 38% of 8-11yrs reported being afraid to go to school because of bullying
‘all or most of the time’, a notably higher proportion than children (31%) in care
nationally. Young people (11%) were more than twice as likely to give a low score for
feeling the things they do in life being worthwhile as their peers (5%) in the general
population. Young people (13%) were almost three times more likely to have low life
satisfaction than their peers in the general population (4.8%). Bullying was one of 5
prioritises for children in care in Hull. Albeit there has been some projects and work
done in the area, it was felt to be the most complicated area to tackle. This has now
become a key priority within the Hull Children and Young People’s Plan 2025-2030
and an area that thousands of children are seeking support with.

7 Hull Changing Overtime

7.1 Hull asked for a comparison report from the 2020/2021 findings, six Bright
Spots were awarded in 2020-21; twice as many (12) have been awarded in 2024-25.
Of the six Bright Spots awarded in 2020-21, these three were awarded again:

¢ Feeling safe in their placements (all age groups compared to peers in the
general population);

e Adults they live with being interested in how they’re doing at school (8-17 as
previous);

e Liking school (only 11-17 this time, not all as previous).

The three Bright Spots awarded in 2020-21 but not in 2024-45 were:

e 8-11lyrs trusting the adults they lived with
e 100% of 8-11yrs having a trusted adult
e 8-18yrs spending time outdoors.
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The new Bright Spots awarded in 2024-25 are:

Having a really good friend (11-17yrs);
Feeling settled in their homes (4-7yrs);

Adults they live with noticing feelings (4-7yrs); — Talking to the adults they live

with about things that matter to them (11-17yrs);
Regular access to nature (8-17yrs)

Happiness with appearance (11-17yrs);

Being positive about the future (11-17yrs);

Very high happiness yesterday (11-17yrs);

Very high life satisfaction (11-17yrs);

8. Actions and Next Steps

8.1

8.2

8.3

8.2

8.5

The report has been shared with YVIC and 3 areas of priority agreed.
They would like to concentrate on bullying under a new title of wellbeing.

The PSW is led on the planning of the Bright Spots Event on 4" August.
YVIC, PSW and Coram Voice presented the findings and work has
begun on addressing the 3 priority areas.

Practice Standards, Posters and webinar will be shared through-out the
year to ensure this captures ‘You Said’ and ‘We Did’. This will be
regularly reviewed by the PSW and shared with the wider leadership.

The findings will inform the Corporate Parenting Strategy (Head of
Service for Quality Assurance).

PSW to create a webinar that will feature on the Intranet with the findings
(September 2025)

Alex Campbell
Strategic Lead — Improvement, Performance and Quality
Children, Young People and Family Services

Contact Officer: Claire Rutherford Telephone N0:01482616152

Officer Interests: None

Background Documents:

Appendix 1 Coram Voice Impact and Evaluation Report

Appendix 2 Coram Voice Summary of findings
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