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6/12/2025

Neighbourhoods & Housing 

Quarterly Update Report - 

Quarter 1, 2025-26

That IT be contacted to investigate issues in relation to elected members ability 

to access Power BI reports on council mobile devices.
Philip Todd Ongoing Link re-circulated to members - access to be monitored by PT going forward. A

7/24/2025
Portfolio Holder Priorities: 

Environment

That the 'Clean Streets' report produced through Probation be circulated to the 

Commission off agenda.

Tracy Harsley (Katy 

Stevenson) 
9/3/2025

We are still awaiting this from Probation as soon as it is received we will share off 

agenda (KS - 08.10.25) A

10/16/2025 Referral Report

That an agenda item be added to the work programme to investigate the 

working practices of KWL, communication concerns with residents and 

complaints received on services provided.

P. Todd

11/13/2025

Sent request to M. Nearney to advise on a date to add. Jan proposed.

The Committee requested a representative from KWL attend the Committee in 

January alongside Housing Officers for the KWL agenda item (11.12.2025)

A

11/13/2025

Portfolio Holder for 

Communities Priorities 2025-

26

That the Portfolio Holder for Communities sends an email to all Councillors 

inviting them to highlight areas of concern in their wards regarding antisocial 

behaviour linked to Electric Bikes and E-scooters. Their comments will be 

raised during a meeting with the Deputy Police and Crime Commissioner and 

the Portfolio Holder for Transport for further investigation.

Cllr Dolman

12/11/2025

PT followed up 03.12.25 R

11/13/2025 Community Safety

Reporting abuse should be open and accessible to everyone regardless of their 

culture and religion, and due the nature of the taxi driver being a trusted 

person, Licensing Committee are invited to relook at the taxi driver's training 

delivered by Hull City Council, investigate the influence over Uber and taxi 

drivers who are licensed by another authority, and what Hull City Council can 

put in place to protect its residents.

D. Guy / K. Fenner

12/11/2025

Referred onward, awaiting response. A

11/13/2025 Community Safety
That a visit to the Domestic Abuse Partnership and Strength to Change teams 

be arranged.
V. Paddison / P. Todd

12/11/2025

Discusisons ongoing to source a sutiable date in the New Year. A

12/11/2025
Housing Growth Plan – 

Approval of Procurement 

Strategy

The Communities Overview and Scrutiny Commission considered this report at 

the meeting held on the 11th December 2025. The Committee supported the 

recommendations as set out at Section 2 of the report.  L. Hawkins / P. Todd 12/12/2025

Comments submitted to Cabinet - 12/12/2025 G

12/11/2025

Legal Services and 

Partnerships Directorate 

(LSPD) and Housing 

Revenue Account (HRA) – 

2025/26 Period 7

That the Acquisitions Programme Update in January 2026 include information 

on properties the Council has acquired via the Right to Buy Back and the 

financial viability of bringing those properties back to the required standard. M. Nearney / B. Hanson 

/ S. Webster 1/22/2026

Action list cirulated 15.12.2025 A

12/11/2025 Customer Services Update

That the Area Committees receive an update that includes the list of all 

Community Hubs in the city and provides an opportunity for Councillors to 

suggest suitable locations or buildings for new hub to be established in areas 

lacking facilities.

L. Buttery / D. Guy / P. 

Young / D. Akester / A. 

Shaw / S. Bilsby / S. 

Butcher 1/22/2026

Action list cirulated 15.12.2025 R

12/11/2025 Customer Services Update
That the Committee are provided access to the Power Bi report within 

Customer Services. L. Buttery 1/22/2026
Action list cirulated 15.12.2025 R

12/11/2025 Customer Services Update
That improvements to the feedback residents receive for Council Tax enquires 

be explored. L. Buttery 1/22/2026
Action list cirulated 15.12.2025 R

12/11/2025 Bereavement Services Update
That the new Bereavement Services poster be circulated to all Councillors once 

finalised. L. Buttery / J. Willey 1/22/2026
G

12/11/2025 Bereavement Services Update
That once locations and open spaces data had been completed, the 

information be shared with the commission. L. Buttery / J. Willey 1/22/2026
Action list cirulated 15.12.2025 R

12/11/2025

Neighbourhoods & Housing 

quarterly update report – 

Quarter 3, 2025 - 26

That when sending out communications that would include technical and legal 

jargon, they be written in layman terms and include sufficient explanation of 

their meaning. E. Warwick / B. Smith 1/22/2026

Action list cirulated 15.12.2025 R
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12/11/2025

Neighbourhoods & Housing 

quarterly update report – 

Quarter 3, 2025 - 26

That the Council provide wider information to reach more residents of Hull, 

including via registered Landlords, on the product recall information regarding 

Ideal Standard's boilers.
E. Warwick / B. Smith / 

J. Gay 1/22/2026

Action list cirulated 15.12.2025 R

12/11/2025

Neighbourhoods & Housing 

quarterly update report – 

Quarter 3, 2025 - 26

That the remaining list of properties affected by the Ideal Standard's product 

recall be sent to Humberside Fire and Rescue.
E. Warwick / B. Smith 1/22/2026

Action list cirulated 15.12.2025 R

12/11/2025

Update: Progress & Impact of 

implementation of 5-day 

urgent repairs

That the Committee receive a future update in April that includes satisfaction 

data and the difficulties and advantages associated with evolution of the 

system. P. Todd 1/22/2026

Action list cirulated 15.12.2025

Added to the Work Programme 15.12.25 PT

G

12/11/2025 Outstanding Actions
That an additional workshop be scheduled to continue looking at the 

Community Benefit Package referral form Audit Committee. P. Todd 1/22/2026
Action list cirulated 15.12.2025 R
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