East Area Committee

4" December 2014

PRESENT:-
Councillor A. D. Gardiner (Chair), Councillor C. Clarkson (Deputy Chair), Councillor S.

Armstrong, Councillor J. Black, Councillor D.A. Craker, Councillor M. Thompson and
Councillor K.W. Turner.

IN ATTENDANCE:-

Inspector Ogden (Humberside Police) - Minute 47, A. Dorsey (Neighbourhood Nuisance
Team Leader, Community Safety) and Police Constable Baxter (Humberside Police) -
Minute 48, M. Cornall (Neighbourhood Nuisance Team Leader, Community Safety) -
Minute 49, C. Dearing (Renewals Team Programme Leader, Neighbourhoods and
Housing) - Minute 50, B. Smith (Partnership Manager, Neighbourhoods and Housing) -
Minute 51, A. Codd (City Planning Manager) - Minute 52, N. Lowe (Partnership
Manager, Children and Family Services) - Minute 53, R. Glossop (Flood Risk Planning
Manager) - Minute 54, D. Akester (Landlord Services Manager, Neighbourhoods and
Housing) - Minute 56, J. Price (Assistant City Manager, Neighbourhoods), S. Bilsby
(Community Manager) and R. Pawson (Democratic Services Officer).

APOLOGIES:-

Councillor J. A. Hewitt and Councillor T.E. Keal.

Minute Description/Decision Action
No. By/Deadline
PROCEDURAL ITEMS
44 DECLARATIONS OF INTEREST
No declarations were made in respect of the items that
follow below.
45 MINUTES OF THE MEETING HELD ON THURSDAY 2"°

October 2014

Agreed - That the minutes of the meeting of this Committee
held on Thursday 2" October 2014, having been printed
and circulated, be taken as read and correctly recorded and
be signed by the Chair.

46 PUBLIC QUESTIONS

No public questions were received.

NON EXEMPT ITEMS

Non-Key Decisions

47 PARTNERSHIP UPDATE IN THE EAST AREA - (SAFE
THEME)




The Community Manager on behalf of the City and
Neighbourhoods and Housing Manager presented a briefing
paper which updated the Committee on Community Safety
Priorities, the Community Payback Project, the work of the
Neighbourhood Policing Team, ward activity in relation to
the Anti Social Behaviour and Neighbourhood Nuisance
Teams in the East Area and work of Humberside Fire and
Rescue that delivered on locally agreed priorities.

Inspector Ogden (Humberside Police) was also in
attendance and informed Members that: (i) for the year
ending October 2014 the East Neighbourhood Policing
team had seen a 0.6% reduction in reported crime in
comparison to the previous year which equated to 15 fewer
arrests. It was stated anti social behaviour had seen a
17.5% reduction, burglary a 10% reduction but vehicle
crime had increased although this was a citywide issue; (ii)
Operation Yuletide was currently underway and so far had
seen a reduction in shop thefts; (iii) the Valiant
Drive/Greenwich Avenue area had been fairly quiet but had
seen a recent upturn in reported incidents; (iv) how the
issue of a dog fouling ticket in the area was challenged in
court but was upheld and the perpetrator fined, and (v) how
the staffing arrangements for the Neighbourhood Policing
Team should be resolved within the next two weeks.

Members commented on: (i) how they had been assured at
a meeting of Council by the Police and Crime
Commissioner that, as part of the Neighbourhood Policing
Team changes, officers would not be moved just for the
sake of it and noted it was intended to, wherever possible,
keep the PCSQO’s and Police Constables in the same
location; (ii) of a recent incident of identity theft at
Bayswater Court flats which had seen an individual going
through people’s bins and queried whether CCTV cameras
could be used/installed in order to catch the culprit. It was
also stated that the Council’s Neighbourhood Nuisance
Team could prosecute anyone caught if they were provided
with the name(s) of any individuals; (iii) incidents of anti
social behaviour on the multi use games areas and noted
this had reduced probably because of the onset of colder
nights; (iv) how Police input on patch walks would be
welcome; (v) whether two way radios were still used by
local shops to combat theft and noted they were; (vi) cycling
on footpaths and the belief that the Police took no action. It
was stated that because of the busy roads the Police
looked leniently on this but if cyclists were riding fast or
dangerously they would act, and (vii) the increase in vehicle
crime and noted it had increased across the whole city.

Agreed - That the update be noted.




48

CURRENT CHANGES TO ANTI SOCIAL BEHAVIOUR
LEGISLATION

The Neighbourhood Nuisance Team Leader, on behalf of
the Citysafe and Early Intervention Manager, presented a
briefing paper which provided Members with an update on
recent changes to anti social behaviour legislation. Police
Constable Baxter, the anti social behaviour officer, from
Humberside Police was also in attendance.

The Neighbourhood Nuisance Team Leader informed
Members: (i) the Anti-Social Behaviour, Crime and Policing
Act 2014 received royal assent on the 13" March 2014; (i)
the act will introduce simpler, more effective powers to
tackle anti-social behaviour and provide better protection for
victims and communities, and (iii) the 19 existing powers
will be reduced to 6, with a focus on earlier interventions,
more informal remedies and include positive activities linked
to enforcement to tackle repeat anti-social behaviour more
effectively.

The Police Constable informed Members: (i) the
introduction of new powers would mean establishing new
benchmarks; (ii) how dispersal powers had changed and
were subject to approval by an Inspector, and (iii) the Police
now had powers to seek the surrender of items, implement
public protection orders and close establishments for a 24
hour period.

Members discussed: (i) whether the new legislation would
slow or speed up the process and whether the
Council/Police were prepared for the number of visitors the
2017 City of Culture would bring. It was stated some things
would improve but until it was tested nothing was certain,
and (ii) whether the new powers were in place and noted all
but the civil injunction powers were.

Agreed - That the update be noted.

49

DOG FOULING

The Neighbourhood Nuisance Team Leader, on behalf of
the Citysafe and Early Intervention Manager, presented a
briefing paper which provided Members with an update on
dog fouling and actions undertaken by the Neighbourhood
Nuisance Team within the East Area with particular
attention to the Sutton Ward.

Members were informed: (i) during the period 10™
November 2013 to 10" November 2014, 354 service
requests were received within the East Area of which 29
were in relation to dog fouling: (ii) of the 29 complaints
received 14 were from members of the public and the




remainder generated by officers from patrols within the area
where dog fouling was reported to be causing complaints,
and (iii) of the 28 complaints received 13 were from Ings, 3
from Sutton and 14 from Longhill Wards.

Members queried who could issue enforcement notices and
noted Council officers and the Police both had the powers
to do so. In respect of the Police these powers had been
delegated to the Police Community Support Officers.

Agreed - That the update be noted.

50

REGENERATION PROJECTS

The Renewals Team Programme Leader, on behalf of the
Assistant Head of Service, Strategy & Renewal, presented
a briefing paper which updated Members on the acquisition
and renewals projects within the Ings and Sutton Wards.

Members queried the delays to the Pertersham and
Perivale Close scheme, how they only found out about this
through reading an article in the Hull Daily Mail, and why
they were not informed of this, the position it has put them
in with local residents and the trust they had lost with them.
In response it was stated that officers had found out about
the delays in the same way as local Members and it was
understood the delays related to legal rights to access to
properties. Members stated that they should not have to
wait until Area Committee meetings for information and
noted their concerns at the communication of information
would be fed back.

Members also queried what progress had been made on
proposals to expand the playing fields of Spring Cottage
Primary School.

Agreed -
a. That the update be noted;

b. that Members concerns regarding the delay to the
Petersham and Perivale Close scheme be noted and that
they receive an update on the reasons for the delay, what
the possible solutions may be and why they were not kept
informed, and

c. that Members receive an update on the proposal to
expand the school playing field at Spring Cottage Primary
School.

b & ¢ City
Neighbourhood
and Housing
Manager

51

BAYSWATER AND MUSWELL COURT FLATS
WINDOWS SURVEY FINDINGS AND
RECOMMENDATIONS




The Partnership Manager, on behalf of the Assistant Head
of Service Housing Investment, presented a briefing note
which updated Members on the findings and
recommendations following an internal window survey to
the Bayswater and Muswell Court flats.

Members were informed: (i) the Housing Investment
Service undertook internal window surveys to the individual
flats over a five day period; (ii) KWL also attended over the
five day period to obtain details that allowed for the ordering
of materials to replace gaskets, handles and fixings for the
future scheme; (iii) residents were informed in writing and a
notice placed in the foyer of each block to inform them of
the ongoing window surveys; (iv) access was attempted to
all ninety individual flats in each block with fifty seven
accessed in Bayswayer Court and sixty two in Muswell
Court, and (v) the details of the survey for both blocks noted
the window frames held no structural defects but required
easing and adjusting and the repair of gaskets.

It was stated that Housing Investment Services will proceed
with undertaking the project and engage further with
Kingstown Works Limited to mobilise the works. Once a
programme of delivery has been confirmed engagement
with residents will commence.

Members stated it was good news that the work would be
undertaken and requested that they receive any feedback
from residents following its completion.

Agreed -

a. That the update be noted, and

b. that Members receive, off agenda, an update on any

feedback received from residents following completion of
the work.

b. City
Neighbourhood
and Housing
Manager




52

PROTOCOL FOR S106 PLANNING OBLIGATIONS AND
COMMUNITY INFRASTRUCTURE LEVY

The City Planning Manager presented a report which
detailed the Council’s requirements in relation to managing
s106 planning obligations and the Community Infrastructure
Levy (CIL).

Members discussed: (i) how each Area Committee would
benefit from the allocation of 25% of Community
Infrastructure Levy, particularly if they had minimal levels of
development in their area; (ii) the danger that the 75% of
the Community Infrastructure Levy retained by Cabinet to
determine expenditure may be spent in one area and the
suggestion that a cross party board be set up to monitor
spend; (iii) the need to ensure the policy reflects areas of
need and deprivation; (iv) the future impact upon
Community Initiative budgets and noted they should not be
affected; (v) how some areas generate more income from
the Community Infrastructure Levy than others and noted
under the current approach some areas would receive none
or little funding but under the proposals each area could
receive something. It was stated that this could work
against areas that had high levels of development i.e.
Kingswood, and (vi) who determined funding priorities for
bigger projects and noted it would be Cabinet.

Agreed -

a. That the s106 planning obligations protocol and guide ,
as detailed in appendix 1, be agreed and contributions
sought from future development proposals;

b. that the CIL protocol and guide as detailed in Appendix
2, be agreed and implemented once the draft charging
schedule has been adopted, and

c. the comments made by Members of East Area
Committee in respect of their support of Community
Infrastructure Levy (CIL) monies being directed to the areas
of the greatest need, how they did not consider it
appropriate that Cabinet direct 75% of the monies for
prioritisation and the request for a cross party (CIL) board
to be established benoted.

a - c City
Planning
Manager

53

STRENGTHENING THE CORPORATE PARENTING
ROLE

The Partnership Manager, on behalf of the City Children
Safeguarding Manager, presented a report to raise
awareness of the role of the Corporate Parent, to gain
formal commitment from Members of East Area Committee
to respond to the pledge and make proposals around a
more formalised approach to the nomination of an elected




Member (s) to undertake regular informal visits to Children’s
Homes in the area.

Members were informed: (i) all Members had a statutory
Corporate Parenting responsibility and this works well when
there is strong cross party commitment which has high
aspirations for achievement, monitors progress and
challenges outcomes; (ii) how any parent would want to
know that their child is well looked after, making progress at
school, getting good health care and being given the
chance to pursue hobbies and interests; (iii) there are a
number of ways Members can support looked after children
and care leavers. These include acting as an ambassador
for looked after children in their area, considering the impact
that their decisions may have, understanding the profile of
looked after children and, if a school governor, ensuring that
any identified issues are raised with the Virtual School
Head, and (iv) of the requirement to nominate a Member(s)
to undertake six monthly visits to designated residential
children’s homes in their area.

Members stated that they felt the report was a positive way
forward, how some of them had previously undertaken visits
to residential children’s homes in their area and how staff at
the homes seemed to appreciate the visits and were open
and welcoming. It was suggested that decisions on which
Member(s) be appointed to undertake the visits be made at
Ward Member meetings.

Agreed -

a. That Members of East Area Committee agree to act as
ambassadors for looked after children and care leavers and
raise any issues highlighted within their area with the
Corporate Parenting Board;

b. that East Area Committee will consider the implications
and impact on looked after children and care leavers when
making decisions;

c. that East Area Committee receives an annual looked
after children report including feedback from the Young
Voices Influencing Care Group;

d. that that Members of East Area Committee who are Local

c. City Children
Safeguarding
Manager

d. City Children

Authority School Governors are aware of the looked after Safeguarding
children population in their school and ensure that any Manager
issues identified are raised with the Virtual School Head,

they receive regular feedback and report back to the Area

Committee on how the Pupil Premium for looked after

children is being used, and

e. that appointments to undertake six monthly visits to e. City
designated Children’s Home in the area are agreed at Ward | Neighbourhood




Member meetings and that the appointments be reviewed
on an annual basis.

and Housing
Manager

54

FLOODING/FLOOD BUS UPDATE

The Flood Risk Planning Manager, on behalf of the City
Planning Manager, presented a briefing note to update
Members on what had been done following the receipt of a
petition from the residents of Merlin Close, Kestral Avenue
and Howdale Road regarding a multi agency approach to,
inspect the drainage and discuss the flooding issues with
the community.

Members were informed: (i) the lead petitioner was
contacted in order to establish the best way to meet and
listen to the community and, due to the lack of a suitable
community venue, the Hull and Humber Environment
community bus was used to carry out a drop-in session; (ii)
the location, Foxholme Road, was agreed with residents
and prior to the event advertising flyers delivered to 500
houses in the affected area; (iii) the drop in session took
place on the 27" October with over 30 residents attending:
(iv) although the Environment Agency did not attend the
event both they and Yorkshire Water are keen to be
involved in a multi agency approach; (v) the next steps are
to identify the causes and risks and assess possible options
which in the short term could be routing flood flows to
existing open spaces, installing flood resilience measures,
retrofitting sustainable drainage and setting up Flood Action
groups in the community. Longer term options may be
looking at the capacity of the sewers and upgrading or
diverting water into Sutton Cross Drain if there is capacity;
(vi) investigations are underway to look at the feasibility of
creating a flood water storage area as part of the Barbara
Robson playing fields, and (vii) investigations are also being
considered to see if similar schemes can be constructed on
other open spaces in the area.

Members discussed: (i) the design for the flood water
storage area on Barbara Robson playing fields and noted
these could be circulated when available; (ii) of the
requirement to get surplus water to the main drains and
noted the plans were to store the water initially and then
pump into the main drains when possible; (iii) whether the
use of storage tanks had been considered and noted it was
an option; (iv) how the old Hornsea railway line was blocked
by discarded white goods and the need to keep it clear in
the event of flooding, and (v) that Members were in
agreement with the proposed wording for the Sutton Ward
newsletter.

Agreed -

a. That the update be noted, and




b. that Members were in agreement with the proposed
wording for inclusion in the next Sutton Ward newsletter.

b. City Planning
Manager/ City
Neighbourhood
and Housing
Manager

55

REVIEW OF THE DELIVERY OF ADULT SOCIAL CARE

The Assistant City Manager, Neighbourhoods, on behalf of
the City Adult Social Care Manager, presented a briefing
note to provide an update on the review of Adult Social
Care services, including future activity and arrangements
for Area briefings.

Members were informed detailed business cases and
accompanying implementation plans will be worked up and
submitted to Cabinet in June 2015 to either retain in house
provision with re-engineering or develop a joint venture
company in respect of: (i) Assessment, Intake and
Reablement services; (ii) Learning Disability services; (iii)
Older People Care Homes, and (iv) Day services.

Mental Health services will enter into a s75 Agreement with
the Hull Commissioning Group through which the Council
will commission Mental Health services and Care Planning
and Brokerage services will be retained in Council
ownership.

The next steps will include: (i) a transformation board
overseeing the change programme underway and ensuring
it is fully joined up with other areas of change; (ii) the
development of full business cases; (iii) work on the new
arrangements for the delivery of Mental Health Services;
(iv) an in house review in respect of Care Planning and
Brokerage services; (v) the setting of a detailed timeline
incorporating consultation, and (vi) arranging further
briefings for Area Committees as business cases are
developed and the specific impact on areas identified.

Agreed - That the update be noted.

56

HOUSING PERFORMANCE

The Landlord Services Manager, on behalf of the City
Neighbourhoods and Housing Manager presented a report
to update Members on the East Area Housing services for
the period 1% July 2014 to 30" September 2014 and sought
comments on the performance.

Members were updated on performance in relation to: (i)
responsive repairs; (ii) repairs completed right first time; (iii)
gas repairs; (iv) empty properties and the average re-let
time and the average time taken to undertake repairs; (v)
average re-let times; (vi) customer satisfaction; (vii) rent
collection, and (viii) anti social behaviour.




Members commented on: (i) the lack of interest in one bed
bungalows by potential tenants and whether either the age
limit on who could apply could be reduced or consideration
be given to converting them to two bed properties if
possible; (ii) the reasons for the number of evictions, due to
rent areas, particularly in the East Area and noted they
were for varying reasons and how the Council only had an
obligation to re-house tenants with children; (iii) whether
any of the evictions were due to the “bedroom tax” and
noted none were in the East Area but that Park had seen
three evictions as a result of it; ( iv) how some tenants had
issues/arrears before the introduction of the “bedroom tax”,
how it had added to the sum they owed and many evictions
were due to a lack of engagement by tenants with the
Council; (v) whether Members could receive a full
breakdown outlining the reasons for evictions in the East
Area, and (vii) the reasons that average time for contractors
to repair properties in the East Area were higher than the
city average and noted sometimes the age of the properties
could elongate the process.

Agreed -
a. That the update be noted, and

b. that Members receive a full breakdown, off agenda, of
tenants evicted due to rent arrears in the East Area.

b. City
Neighbourhood
and Housing
Manager

57

EAST AREA FUNDS

The Community Manager, on behalf of the City
Neighbourhoods and Housing Manager, presented a report
to update Members on the consolidated budget position for
the East Area in relation to Ward Budgets and Section 106
funding, to approve the exchange of capital funding for
revenue funding between the Longhill and Ings Ward and
Marfleet Ward budget allocations. Approval was also sought
for the allocation of Ings and Sutton Wards Section 106
funding.

Agreed -

a. That the budget balance for each ward as set out in
paragraphs 6.1, 6.4 and 6.61 be noted,;

b. that approval be given for £10,000 to be exchanged from
the Longhill and Ings Ward capital 2014/2015 allocations
(£5,000 each) in exchange for £10,000 from the Marfleet
Ward revenue allocation (as illustrated in 5.1) and for this to
be equally split between the Longhill and Ings Ward
respectively (£5,000);

c. that the sum of £10,061.88 from Sutton Section 106

b-d City
Neighbourhood
and Housing
Manager
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funds (legal file reference number 79585/168 - £1,717.00,
application numbers 10190G £4,056.75,8333C £3,168.13
and 6760E £1,120.00) be approved for public open space
and play space at Barbara Robson Park/Playing Fields, and

d. that the sum of £41,559.66 from the Ings Section 106
funds (application numbers 29293E/F - £30,293.00, 12486P
£10,739.66 and 30343B - £527.00) be approved for the
enhancement of public open space and play space on
Bellfield Park/Ings Playing Fields.

58

NEIGHBOURHOOD MANAGEMENT UPDATE

The Community Manager, on behalf of the City
Neighbourhoods and Housing Manager presented a briefing
note which updated Members on aspects of work across
the East Area.

The report provided an update on achievements, gave an
update on progress and outlined future plans in the three
East wards. It also provided updates on community safety
surveys, how Members had agreed highway and traffic
priority schemes for their respective wards and on the
Community Guardian Project - Longhill Link Up.

In particular Members were informed that funding had not
been obtained from Public Health for the Community
Guardian Project - Longhill Link Up although alternative
funding may be available in future and therefore there
would be a delay in recruitment to the project.

Agreed - That the update be noted.

59

RESOLUTION LIST

The Democratic Services Officer submitted for review the
Committee’s outstanding actions list and updated Members
on the progress of outstanding resolutions from previous
meetings.

Members suggested that the Chair in conjunction with the
Assistant City Manager (Neighbourhoods) should consider
which items remain or can be deleted from the resolution
list in the future.

Agreed —
a. That the Area Chair in conjunction with the Assistant City
Manager (Neighbourhoods) be delegated authority to delete

outstanding actions;

b. That minutes 21c, 22a,23a & b, 24a & b,5b, 6b.and 148b
be deleted from the list, and

b&c
Democratic

11



c. that minutes 21b,23c, 43, 9b, 11c, 163f,151d, 117b, 83b
and 68d remain on the list.

Services Officer
(RP)

60

EAST FORWARD PLAN

The Democratic Services Officer presented the East Area
Committee Forward Plan and Index of Key Decisions from
the Executive Forward Plan to update Members on future
agenda items and to enable them to identify future items for
discussion.

Agreed - That the update be noted.

Published on: 12" December 2014
Start Time: 2.00 p.m.
End Time: 4.05 p.m.
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