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Appendix 1 Website usage  Power BI

https://app.powerbi.com/groups/me/apps?experience=power-bi
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Accessibility Tool Usage – October Visits – All sites 2025
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Appendix 1 Contact Centre data 
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Calls Answered by Advisor
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In terms of engagement with Hull City Council, it’s helpful to split our customers, broadly into three categories:

Digitally Included Self-Servers – By volume of residents this is the largest group. They are digitally-included and they choose to self-serve. This group 
generally have the lowest service demand.

Digitally Included Supported -  This group will likely use the internet for other purposes but are much less likely to engage with us online.

Digitally Excluded Support – This group is digitally-excluded and as such are often unable to self-serve. This group tend to have a much higher service 
demand.

Appendix 2 Our Customers

Digitally Excluded Supported

Digitally Included Supported

Digitally Included Self Servers

Residents Demand
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Digital Inclusion Tool 
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Appendix 2 Info needed re the community 
hubs 
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Appendix 3 HSF 7: Money Matters (first months)
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Appendix 4: Advice Services Dashboard
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